


THE 11 SECRETS TO WINNING NEW CUSTOMERS ON FACEBOOK

Dear business owner, 

 

Are you looking for ways to attract more dream clients/customers

and grow your business? 

 

How would you like to increase your sales in the next few months…

while spending the same (if not less) time and money on your

marketing? 

 

If you’re interested in any of those two scenarios, then this will be

some of the most important information you’ll ever read. 

 

Here’s why: I want to share with you the same strategies I’ve

employed for my own business that has resulted in over $50k in new

recurring business in the past 3 months. 

 

When you use these same strategies, leads and sales will never be a

problem again. 

 

These are proven strategies that have been used in countless

industries, are responsible for generating billions of dollars’ worth of

sales. 

 

These strategies will also allow you to unfairly dominate your market

and crush your competition while creating goodwill and buzz around

your business. 

 

Ready? 

 

Let's Go!
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1. Technology &

Digital

Disruption

The thing I love about online marketing and the technology underlying

it is that we can track and measure everything we do so our strategy is

based on evidence.  

 

I utilise resources like MecLabs > www.marketingexperiement.com

and others who do the research and we use this research to guide our

strategy development.  

 

Digital Disruption means technology coming along that fundamentally

changes the way things are done. Let me quickly give you an example,

Yellow Pages.  

 

Before the Internet it used to cost over $20,000 for a one-page advert,

you may well have been paying well over that amount and you may still

be paying to be listed today, but then things changed. 

 

The Internet got invented which resulted in Google being invented and

today, Google is one of the biggest companies on the planet while

Yellow Pages has shrunk to almost the size of a postage stamp. 
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You may have also heard that

Channel 10 went bankrupt and that

Channel 9 merged with Fairfax.

Tradition media is struggling because

their advertising revenue has dried

up and have a guess where it has

gone? Yep online. 

 

It has been predicted that Facebook

and Google will have over 95% of all

ad spend within 5 years (2023) and if

you watch the ABC’s Gruen Transfer

on Wednesday nights, you might have

heard them mentioned Australian is

leading the world at 85% of new ad

spend going online already. 

 

Why? Well as mentioned above, it

simply because that’s where the

eyeballs have moved, and the

advertising dollars have followed. 
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2. New Media
Facebook is today’s newspaper and television station rolled into one.  

 

It’s where your customers are spending their time catching up on the

latest news, watching video content and chatting with their friends.

We are now spending more time on social media than watching TV.  

 

In advertising terms, it’s where the eyeballs are meaning it’s where

your customers are spending their time, so you need to be there in

front of them. 

3. Targeting
The other reason the advertising

dollars have moved is because of

targeting. Never before in human

history have you had the ability to get

you message in front of your perfect

customer for so little investment and

even for FREE. 

  

Unlike traditional media where you

pay a fortune to advertise to

everyone, Facebook gives you the

ability to broadcast your message

directly to your target audience. 
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For example, it maybe by location (5km radius from your business

location), Age (25-35), Income ($50k - $75k) and even their interests

i.e. (Indian Food). It goes much deeper than that, but you get the idea. 

4. Brand

Advocates
So, I mentioned above sometimes even FREE.  

 

Well a brand advocate is someone who loves your business and is

happy to mention their positive experience to their network of

friends, but unlike traditional word of mouth Facebook amplifies the

reach if other people like, share or comment. 

5. Word of

Mouth
I’m sure word of mouth is still very important to the success of your

business as it is to mine, but as mentioned earlier, Digital Disruption

has even changed how word of mouth now works.  

 

Before the internet, if a friend of mine had a good experience and told

me you about your business, the next time I needed your product or

service, I would simply go to your business. 5
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Today, because we don’t trust like

we used to, we now go straight to

Facebook.  

 

We checkout your business page,

we look at the reviews and then

we decide if this is the type of

place we want to do business with. 

6. Your Business

Page
If someone goes to your business page, then they are there to decide

if they want to give you an opportunity to win their business.  

 

You wouldn’t go to a business’s Facebook page unless you have some

level of interest.  

 

That’s why it’s imperative to get your business page set up correctly

because in most cases you’ll only get one chance. 
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7. Profile Image
One of the first things visitors will look at is your profile image to

ensure they are in the right place so make sure you profile image is

your logo and that it is clear and fits within the display area.  

8. Timeline

Image

Next,  visitors will check out your timeline image.  

 

Video works best but if you don’t have a video use a professionally

taken image or stock images are ok too. Ensure you include your

value proposition and call to action as part of the graphic. 

 

A trick to increase likes and inquiries is to add the words Like Us with

an arrow pointing to the like us button and Enquiries with an arrow

pointing to the Call Now and Message buttons. 

 

You will be amazed by how many more people will do something if

you just ask them too. 
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9. Value

Proposition
Put simply, Value Proposition means someone has a problem and you

have the solution to that problem.  

 

Make sure your Value Proposition is part of your timeline image and

talks directly to your prospect  

 

i.e. Are you struggling to generate leads via your Facebook page?  

Honeyweb is your local Facebook lead generation expert… Also,

include a call to action i.e. Call 0417 871 661 to arrange a FREE

Consultation 

THI
S IS A CA

LL TO
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N
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10. Reviews
This is the main reason why potential customers are visiting your

Facebook page, make sure you display the reviews because if you

don’t your potential customers will question why.  

 

If you have had some bad reviews, then implement a positive reviews

strategy asap. 

11. Likes &

Followers
While the number of likes/followers is important as it build trust or

what we call social proof, it’s much more important that one or more

of your likes/followers is a friend of your visitor.  

 

While you might think 1,000 followers is ok, you trust your friends and

their opinions more so work on growing your likes.  

 

This way, you increase the chance that the next time a new potential

customer is visiting your page at least one of their friends has already

liked or is following you.  
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My name is Steven Hamilton founder and managing director of

Honeyweb Online Marketing Solutions. I have been in online

marketing since 1998 and have worked with hundreds of businesses

both big and small. 

 

I hope this information helps you grow your business and as a thank

you for downloading this PDF I would also like to offer you a FREE

Facebook Audit. 

 

This will be a 45min one on one call where we can discuss your current

Facebook strategy and I’ll walk you thought the exact changes you

need to make in order to convert your Facebook strategy into a

consistent lead generation machine… 

ABOUT THE

AUTHOR

BOOK YOUR FREE AUDIT
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